Iron County Human Services Department
Aging & Disability Resource Center of the North (ADRC-N)
Full-Time 
Elder Benefit Specialist
Iron County is accepting applications for a Full-Time Elder Benefit Specialist through the Department of Human Services.  This position is located at the Iron County Branch of the ADRC-N.  The Elder Benefit Specialist (EBS), provides individuals 60 years of age and older with information, assistance, and advocacy, in the three main priority areas of public benefits, housing and consumer issues. The EBS is also responsible for coordinating outreach and education to older persons, service providers and professionals in the community. The EBS acts as a consultant to other service providers and professionals. 

Qualifications:  Bachelor of Arts or Science degree, preferably in a health or human service-related field.  Minimum of one or more years of experience working with one or more client populations of the ADRC or Aging Unit is required; 3 years of experience is preferred.  Must possess strong computer skills, written and verbal communication skills and exceptional customer service skills.
Additional Requirements: Successfully complete required initial and ongoing trainings. Must be willing to be fingerprinted, consent to background checks and authorize release of any investigative and criminal records.  Must have a valid driver’s license and access to a reliable, insured vehicle.  Overnight travel is required. Health insurance and other benefits are a part of the county benefit package.  Salary based on experience.
Methods for requesting a detailed job description and application along with submitting the complete application packets include:
*In person or mail:  Iron County Human Services Office 



        Attn: Diane



        300 Taconite Street, Suite 201 

                                            Hurley, WI  54534 

                                            Phone:  715-561-3636

*By email:  schmidtked@ironcountywi.org  or  ironhsd@ironcountywi.org
*By fax:  715-561-2128

         

To be considered for this position, a complete application packet including the

Iron County Human Services Application Form, letter of interest and resume’ must be received no later than:

4:00 p.m. Tuesday, February 11, 2020
Iron County is an Equal Opportunity Employer
